Internet Opportunities Process

Customer Requests Information via Internet

'

Salesperson is notified of Customer Requesting Information via Text Message from CRM.
Salesperson has 1 < Hour Response Time window , if Salesperson has not contacted the

Customer in less than 1 Hour, the Opportunity is Reassigned By Internet Manager.

Salesperson
Starts the Relationship with Initial Phone Call, Consultation and
Create Urgency
Sells an Appointment Only!

______________________________________________________________________________________

Salesperson Starts 60 Day
Follow Up Process
(see Chart Below)

Salesperson Creates Appointment
In CRM and confirmed by Manager

v

Walk In

’

No Sale,
Follow up

Continue the
Road to a Sale
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Internet Opportunities Process

If an Appointment is made, refer to

New Lead the Appointment Process.
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Week Three-Six

Internet Opportunities Process

If an Appointment is made, refer to
the Appointment Process.
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